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Next Steps

-  Creating & sharing playlists between friends

-  Hum to Shazam / Lyric input field

-  Swipe actions 

Tap to 
Shazam

Profile Map
Location 
Song List

Song 
Description

Add to 
Playlist

Confirmation

Charles wants to add a song to one 
of his playlists that he knows he 
heard at Soho House last week.

USER Task Flow

Charles

Daniels

SEE PROTOTYPE

See what 
everyone else 
has discovered

All songs 
discovered at  
location 

See what you 
have discovered

Within the 
profile is a 
map feature

All tagged 
locations 
where app 
was used 

Login Tap to 
Shazam

My Feed Song

Share Song 
to Feed

Updated 
Feed

Christina wants to share a song 
that she discovered with her 
friends and followers on her feed

USER Task Flow

SEE PROTOTYPE

Christina

naranja


Footer with Shazam 
Button: Identify 
music from every 
page of the app

Profile: To view 
songs discovered & 
Follow other users

Feed: See what 
other users are 
listening to 

–  Brought sketches to Mid Fi wireframes to inform designs

–  Consulted useability testing and C&C analysis to influence design 

–  Created tasks flows for our personas to navigate the app

NEW FEATURE DESIGNS:

–  How might we raise retention once users have discovered a song?

–  How might we leverage the data collected to help the user?

– How might we help users discover more songs?

HOW MIGHT WE:

Results

No Results

IDs song

IDs song

Give up and 

hope you hear 

it again

Listens to track


“This isn’t it!”

“This is it!”


goes to Spotify


to listen

Hears 

Song 

Identify  person 
most likely to 
know song ID

Pull out 
phone to 
Shazam

Race against 
time as 
Shazam 
listens 

FRIENDS

STAFF

DJ (if 

applicable)

What happens when you hear a 
song that you just know you need 
in your life?

USER JOURNEY

Charles

Daniels

PERSONAS

Christina

Naranja


Age:

Location:


Employement:


25

Los Angeles

DJ


Charles

Daniels

- Options when looking up music



- To follow artists



- A better way to keep track of music 

- Curated Playlists



- Lyric Recognition



- Connecting with Friends 

- Doesn’t remember where he heard a song



- Lack of features to share finds with friends



- Lack of music recognition

Charles needs a way to find new songs 
to add to his curated playlists and 
see where he heard certain songs 
because he listens to music on the 
go.

- Share songs with others



- Discover music in different locations



- Stay up-to-date with latest music trends 

- Music discovery features

 

- Location services



- Share music finds

- Inability to see what others are listening to

 

- Lack of sharing features

Christina needs a way to discover new music 
that she can use in her sets, because she 
wants to stay relevant as a dj.

Age:

Location:


Employement:


27

New York

Courier


Goals

Needs

Pain Points

Problem Statement 

Bio

–  What role does social media play in sharing and enjoying music?

–  Is geolocation data useful to users of Shazam? 

–  How do people like to receive music recommendations?

ASPECTS TO CONSIDER

–  Implemented user feed so see music others users discover  

–  Created map feature inspired by Snapchat’s heat map 

–  Added minimal profile feature inspired by Venmo

COMPARATIVE INSIGHTS 

BRAND

Friend’s Feed

Friends/Followers

Map Features

Stories

Likes

Profile

Home Feed

COMPARATIVE ANALYSIS

–  Competitors have social aspect on their platforms  

–  Limeted music discovery features

–  Lacks music sharing features on it’s own platform

COMPETITIVE INSIGHTS

BRAND

Music Detection

Profile Sharing

Follow Friends/ 
Artists

Friend Feed

Artist Profile

Create Playlists

Share Playlists

Curated Playlists

Collaborative 
Playlists

Lyrics

Song Search

Download Music

Offline Listening

Radio

Your Library

COMPETITIVE ANALYSIS

RICKYMARIANNAMARLENE

JONNYJaRRElSATTOM

Interviewees

–  The majority of users get music suggestions from friends 

–  Most users only use Shazam to identify songs when they are out and about

–  Users are frustrated with  accuracy of results & how long it takes to identify a song 

–  Shazam can’t recognize remixes or reworks ( i.e. Soundcloud edits)

EARLY INSIGHTS THROUGH RESEARCH

- STAKEHOLDER INTERVIEWS 

- BRAND/BUSINESS ANALYSIS - DESIGN IDEATION

- USER INTERVIEWS 

- SKETCHING 

- USER SURVEY - LOFI WIREFRAMES 

- COMPARATIVE ANALYSIS - PROTOTYPING

- COMPETITIVE ANALYSIS

- SITE MAP

- USABILITY TESTING

- TESTING & ITERATIONS

- AFFINITY MAPPING - HIFI WIREFRAMES

UNDERSTAND YOUR USER DESIGN FOR YOUR USER

IMPLEMENTPROBLEM STATEMENTINITIAL OPPORTUNITY

- USER JOURNEYS - USABILITY TESTING

- PERSONAS

- TASK FLOWS

- FEATURE PRIORITIZATION

- ITERATIONS

- FUNCTIONAL PROTOTYPE

- CONTEXTUAL INQUIRY/

  USABILITY TESTING

Research Design
DISCOVER DEVELOPDEFINE DELIVER

– Next Steps

– Deliver: Implement Phase

– Develop: Ideate Phase

– Define: Synthesize Phase 

– Discover: Research Phase 

THE PROCESS:

No results! We didn’t quite catch that. Try Again :

These are the most frustrating words to see as time 
ticks away  and you struggle to identify the song 
playing. As a music lover and serial “Shazammer 
“this experience was very often my reality. 

Experieance is the best teacher
INSPIRATION

Shazam can increase the retention on their app by 
providing more services to help users discover more music. 

Insight

Most common use cases of Shazam 
last less than half a minute
suggesting that users are identifying a song, then 
immediately bounce to a different app to collect or listen 

– 

THE OPPORTUNITY  
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